BUCKLEY PHARMACY
WHAT'S CHANGING?

CURRENT

NEW PRESCRIPTIONS

e Activation REQUIRED for all new
prescriptions
o By phone (720) 847-9355
o MHS Genesis Patient Portal
© In-person
¢ All new prescriptions processed same
day or next day upon activation

e Automated refill number
(720) 847-7455
e 3 duty-day turnaround time after 1400

PHARMACY PHONES

* Prescription Activation
¢ Refill requests
e Customer Service and Questions

¢ Monday through Friday 0800 - 1700
© Drive-thru-0800-1700
© Lobby-1300-1700

CHANGES COMING

OCTOBER 1, 2023

AS OF OCT 1

NEW PRESCRIPTIONS

e Activation no longer required
o Electronic prescriptions will
AUTOMATICALLY be activated
o Hardcopy prescription activation is
via the Pharmacy DROP BOX
e Urgent prescriptions ready same day
* Routine prescriptions ready after 1400
on the 2nd duty day

e Automated refill number
(720) 847-7455
* 5duty-day turnaround after 1400

PHARMACY PHONES

e Customer Service and Questions ONLY

e LOBBY (0730 -1630)
Monday through Friday
e DRIVE-THRU (1300 - 1600)
Monday through Friday
e EXTENDED HOURS
Thursday (1630 - 1730) *Pick-up Only






